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7852 Walker Drive, Suite 200 
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phone: 301-459-7590, fax: 301-577-5575 
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Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 20, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 

-\ccepted/Fi/ed 

JUN 2 0 2014 

FCC Office of the Secretary 

2014 ETC Annual Report of Polar Communications Mutual Aid Corp. f/k/a 
Polar Telecommunications 
Study Area Code 381614 

Dear Ms. Dortch: 

On behalf of Polar Communications Mutual Aid Corp. £'k/a Polar 
Telecommunications ("Polar"), JSI files the attached confidential and redacted versions of 
the FCC Form 481 ETC annual r~orting information pursuant to sections 54.313 and 
54.422 of the Commission's rules. Polar seeks confidential treatment under Protective 
Order for section 54.313(f)(2) financial information? The redacted version is also being 
filed this date via the FCC's Electronic Comment Filing System. In addition, attached is a 
letter requesting confidential treatment under Sections 0.457 and 0.459 of the initial section 
54.202(a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J2L~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

Nc. c! Copi~)S rAC'd __ .Qf_l_ 
List ABC DE 

I ·--·-~---··-·---- · 
47 C.F.R. §§ 54.313, 54.422. 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nov. 16,2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Federal Communications Commission 
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445 12th Street, SW 
Washington, DC 20554 
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JUN 2 0 2014 

FCC Office of the Secretary 

Re: WC Docket No.l0-90, WC Docket No.ll-42 
2014 ETC Annual Report of Polar Communications Mutual Aid Corp. f/k/a 
Polar Telecommunications 
Study Area Code 381614 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Polar Communications Mutual 
Aid Corp. tlk/a Polar Telecommunications (the "Company") hereby requests, pursuant to 
Sections 0.457 and 0.459 of the Commission's rules,' withholding from public inspection 
certain information contained in an attachment to the above referenced reporting 
requirement. The Company provides the following in support of its request, numbered 
consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"V 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In theMatterofConnect America Fund, WC Docket No. 10-90, OrderDA 14-591 (rel. May I , 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company' s existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 20 15 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 

5 See Connect America Fund et at., WC Docket 10-90 et al., Order, DA 13-332 (rei. Mar. 5, 20 13) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (l) (ii). 

JSI 
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high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding tills request. 

Sincerely, 

Jl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<015> Study Area Name POLAR Tlli.ECOMI(. 

<020> Program Year 201 5 

<030> Contact Name: Person USAC should contact 
Shari Pla.nders with guestlons about this data 

<035> Contact Telephone Number: 7012841221 ext:. 
Number ot the person ldentitied In data line <030> 

<039> Contact Email Address: 
Email ot the person identified In data line <030> a nandereepolartel. com 

<100> Service Quality Improvement Reporting 

(comP'-to ottodttd worl<shtd} <200> 
<210> 

Outage Reporting (voice-,.)_....,._, I I Q<-- check box If no outaaes to report 

<300> 

Fcc Office t o the Sect=etery 

I 
1.._--J,I~~,.,.~--· 

(ott«<rdacripllwdocumonl) 

<310> ~::.::::~:::::'T' I • I 

<320> Unfulfilled Service Requests (bro.;a::db:::,:a::,n:_::d!._) -~l!::o=====L---------., 

<330> Detail on Attempts (broadband) ~ I I 
~· ======-r----------------'(ottadtdtwiptiWdocumot~t) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I o · 0 

<420> Mobile ~-o=·=o====~=======-~ 
<430> Number of Complaints per 1,000 customers (broadband 

II I 

<440> Fixed 0 · 0 

<450> Mobile ~o-. o~-----1 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance (dt«Jttolndlcot•corlffk#lion) 1--..:.I __ JII~_:..I _ _.. 

<510> 

I .............. . 
<600> Fru~n""ct"-'i.::;o'-'n"'ali~lty "-"in""-"E~m~e"'rg"'te:;.;n.;;:.Lcv.:S"'it:.::u::::a.::tl,.o:.:.ns::.... ____________ -, (chodt tolndlcoto corli/icolioo) 

3 81614nd610 .pdf 

ottodtod d<wfptiwdocumMI) 

<610> 

<700> Company Price Offerings (voice) /compl•to•ttod>tdWO<ksh .. tJ 

<710> Company Price Offerings (broadband) lcomplmottod>td-ksh .. t) 

<800> Operat ing Companies and Affiliates (complot• ottodttd -ksh«tJ 

<900> Tribal land Offerings (Y/N)? Q @ lifros,complot•ottodttdworl<sh«tJ 

<1000> Voice Services Rate Comparability (d>«kto llldkatocmifk#lionl 

<1010> 1 '----------=--=-----------'1 , ___ ., 

<1100> Terrestrial Backhaul (Y / N)? @ Q (if not chodt to lndlcoto urlificoUoo) 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(complot• ottadttd wottshHt) 

(comp/01< ottodtod -td} 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap carriers, Proceed to Price Cap Additional Documentation Worbheet 

lndudlng Rote-of-Return Carriers affiliated with Price Cop Local Exchange Corriers 
(ch«* lolndlcoto C<rtifk#Uon} 

(compl•t• ottod>td wortshut) 

Rate of Return carriers, Proceed to ROR Additional Documentation Wortcsheet 
(chodt to ln<llcote corlfficolion) 

fcompl•to ottod>td worl<shtd) 

II 

,__.....;..1 _ _.1 L.l -.:..'--' 

L.-_1___,1 L-1 _I___, 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

~,:e-;:,. 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

•· 

t ..... ·r, 
·,~· ... 

.)P,~-5:- .. ~ 

3816 14 

POLAR TELECO+!M -

~0 1 5 

Shari Fl anders 

701~8 4 7221 e xt . 

s flanderortpo lartel . com 

(yes I no) ® 
(yes I no) 00 

\' FCC Form ~1 : ' 

OMB Control No. 3060..Q986IOMB Control No. 3060-0819 
July 2013 ' 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I "'"'""" ¢< I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF}was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(200) Service Ow,e Reportln& (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this dat a 

<03S> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

<220> --- b ---- b2 ---- b3 ---- D4 --·-
NORS 

Reference Outace Start Outase Start Outace End OUtap End 

REDACTED FOR PUBLIC INSPECTION 

381614 

POLAR TBLI!COMM . 

2015 

Shari Flander• 
701284 7221 ext . 

sflanders~hrtel. com 

---- -... -- ---
Number of 911 Fitdlltles 

Number Date Time Date nme Customers Affected Total Number of Affected 

Customers (Yes/ No) 

FCCFonn 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

--- f> -·- .. h -··-
Old This Outage 

Ser.llce Outase Affect Multiple 

Description (Check Study Areas Service OUtase Preventative 

all that apply) (Yes/ No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381614 

<015> Study Area Name POLAR T&LBCOMM . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Shari Flande rs 

<035> Contact Telephone Number- Number of person identified in data line <030> 7012847221 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> eflandersepolartel.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 1 
1/1/2014 

1 

<703> ;,;~~~~. ~G~~,~~T::~~~~·;:--( ~-c; 
Residential Local 

State Exchan«e (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charxe 

~.0.0 !:lltf!:llt'h.orl .a.. oot 

~':"""'' ·*-~"'~ I- ~ "Wk'i"::"~~ --~,,-.•'!;.'(\:;~ .• ~. ,,o~/~<f~R:.,~!ji., ~. }""'fo:.,..,;.o,-.J.'.~"'<. ' ·,~•;:;• 
~- • A··-- __...... '' WI'I!J · · ' - · • · • .,~,. .. "' ·t·~';ut>:l: ·'~' 

State Universal Service Fee 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 



REDACTED FOR PUBLIC INSPECTION 

: ~ ~· 

<010> Study Area Code 381614 

<015> Study Area Name POLAA TBLI!COIOI. 

<020> Prosram Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Sh•ri Flander• 

<03S> Contact Telephone Number - Number of person ide.ntified in data line <030> 701284 7221 ext . 

<039> Contact Email Address • Email Address of person Ident ified in data line <030> etla.ndera4tpolartol. com 

<711> ·-~--~·:-~-...--~• 7\\ ' '~ _3!'t.41>f'$i''"J(t +4 u.;;·. I( _.·, ~&-~ ;r;,a,.. ·-. / ~.t~=t:th~'.!:.&= .. '£; ' --~k'\, -."!; '<:'S'lm~·"·~" ti1 I . •.• > I .~.~-, .- · j ,• ~-· f j' - <t '(· I . · : ·~:~"-"'( ;t··.;., . .. ~ ... ,.~. -;:;, ,• '~- -'."1)i/ •.- ,: . - . . I 

State Exchan&e (ILEC) Residential Rate 
State Resulated 

Fees Total Rate and Fees 

Coo -u--'-.-..1 

'VI "~I n;;;;:.,;;;;;:t. 

Btoadband Service -
Download Speed 

(Mbps) 
Broadband Service -

Upload Speed (Mbps) 
U5llle Allowance 

(GB) 

Usa,e Allowance 
Action Taken When 

Umlt Reached {ulcct} 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381614 

<015> Study Area Name POTAR TJ:r.R~ . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data shari Flanders 

<035> Contact Telephone Number - Number of person Identified in data line <030> 7012847421 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> sflandere~lartel . com 

<810> Reporting Carrier Polar COfiiiii'IUnications Mutual Aid Corporation f/k/a. Polar t ele:conv:nu.nicat i ons 

<811> Holding Company Polar Communicatione Mut ual Ai d Corporation 

<812> Operating Company Polar Corm~unicationa MUtual Ai.d Corporation 

<813> ,.7,...0-· ... ·,,.~ ~li~~~ .... 'r.",/"T'~~~~i>)~ . ~ ·~'.,~;;p~$'~~~~~'Nt7l ; ·q· tt.~:~~·· .t::~~g~~~<a~~ .. ·~~Tlm 
Affiliates SAC Doing Business As Company or Brand Deslcnatlon 

-- See att.clfecf workshtet -



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3816U 

<015> Study Area Name POLAR TELBCOMM. 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data S~r! Flanders 

<035> Contact Telephone Number- Number of person identified in data line <030> 1012847221 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> aflandereepolartel.co.a 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<01S> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

381614 

I/OLAR Tl!LBCOMM. 

2015 

Shari Fl anders 

7012847221 ext . 

sflanderslilpol artel. com 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381614 

<OlS> Study Area Name POLAR Tlti.IICOMM. 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data sh•d Plan<lero 

<03S> Contact Telephone Number - Number of person identified in data line <030> 70121412>1 e.xt. 

<039> Contact Email Address- Email Address of person identified in data line <030> o!bnderaeoolartel.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I . I 
Name of Attacnea uacumem 

<1220> Link to Public Website HTIP http: //tNW .polarcomm. com/ r eoources/phone-au istance-program/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[I] 

[ZJ 

1m 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Ar~a Code 38 16H 

<OlS> Study Area Name POLAJ< TBLRCOMM . 

<020> Program Year 2 0 " 

<030> Contact Name • P~rson USAC should contact r~garding this data s hari P'land era 

<035> Contact Telephone Numb~r · Number of person ld~ntifi~d in data lin~ <030> 7012847221 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> sflanderstii>Ola~Ctel . cOftl 

CHECK the boxes below to note compile nee as • recipient of Incremental Connect America Phase I support, froren Hllh Cost support, Hllh Cost support to offset access charae reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(e),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect Amerlcl Ph1se I reportlnc 
2nd Year Certification {47 CFR § 54.313(b)(1)} 

3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price C1p Carrier Recelvinc Froren Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Froz~n Support Certitlcation 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Clp Clrrier Connect AmeriCIICC Support (47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect AmeriCI Phase II Reportinc {47 CFR t 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certi fication 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ll), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 



<010> Study Area Code 381614 

<015> Study Area Name I'OLAR TELSCOMM. 
<020> Prosram.Yeu 2n1c; 

<030> Contact Name· Person USAC shoukt tonUct res•rdins t his data Shari Flande:t:"s 
<035> Contact Telephone Number · Number ofpe:rson ident ified in data line <030> 7012847221 ext. 
<039> Contlct Email Address· Email Address of J)*r.son kftntlfied In data line <030> s f l ande:rstanolllrtA 1 . ~(')m 

CHECK the boxH below to note eompll-o on Its flvo yow soM<o quality plan (punuont to 47 Cfll § 54.202(o)) ond, for privotely held corrltl'$, onsun.,. eompUonco with the flnondal rtpottlnc rtqulroments set forth In 47 
Cfll I 54.313(1)(2). I further eortlfy tNt the lnforrnotlon tej>Orted on tills form ond In the doe...,.nts attadled below Is oceunrto. 

(3010) P~ss Rtpott on 5 Year,...., 
Milestone Ctrtlflcatlon (47 CFI\ § S4.313(ij(1)(1)) I _ ·-··· ....... .... I 

Name of Attaehed Document LD\"'¥ r.e"~"'"~~:U "''v"''~~"'·n• 

Please check this box to confirm that the attached doeument{s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 {1)(1 ){II), the carrier shall provide the number, names. and addresses o f community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor lnst nutions {47 CFR § S4.3l3(f)(1)(iij) I . . ... .. I 
{3013) I• your company a Privately Held ROI\ carrier (47 Cfl\ § 54.31311)(2)) (Yes/No) • · 

Name of Attached Document Ustlng 1\equrreu mJormauc.m ~ ~ 

{3014) lf Y<!S, does yoorcompany file the RUS annual report (Yes/No) . e 
Please check these boxes to confirm that the attached doeument{s), on line 3017, contains the required information pursuant to§ 54.313{1)(2) c:ornpliance requires: 

(3015) £1e<tronic copy oftheir annuaii\US reports (Oj>eratlng Report for 10 
Telecommunications Borrowers) 

(3016) Document{s) for Balance Sheet, Income Statement and Statement of Cash Flows [:c::J 

(3017) lithe re•ponse is Vi'S on line 3014, ottach your company'•RUS annual 
report and al requtred documentation 

(3018} If t he response is no on line 3014, Is your company 1udlted? 

tfthe response Is ~son line 3018, please check the boxes below to 
confirm your submission, on line 3026 purSYant to§ 54.313(f)(2). contains 

Name of Attached DoGument listfng Required Information ~ 

(Yes/No)~ 

{3019) tither a copy oftheir audited f inancial statement; or {2} a financ~l report in a format comparable toRUS Operating Report for Telecommunications rn 
{3020) 

{3021) 

Document{s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
Manasement letter issued by the independent certified public accountant th.at performed the company's financial audit. rn 
If t he response is no on line 3018, please check the boxes below 
to confirm your submlssioo, on line 3026 pursuant to§ 54.313(1)(2), 
contains: 

(3022) Copy of their financial statement which has been subje<t to review by an 
Independent certified public accountant; or 2) a financl.al report in a 

format comparable toRUS Oper~tlne Report for Te~ommunkatk>ns 
Borrowers, 

(3023) Underlying Information subjected to a review by an lndepenO.nt certllltd 
public accountant 

(3024) Underlying information •ubjected to on officer certificat ion. 

D 

Cl 

fB 
(3025) Oocument(s) for Balanoe Sheet, Income Statement and Statement of C ra::;s~h~F.;Io::,:ws~~_,.-,.,...-----------------. 

381614nd3026 .pdf 

(3026) Att~eh the worksheet listing required information 

Name of Attached Document Listina Required lnform.alk>n 
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<010> Study Area Code 381614 

<015> Study Area Name POLAR TBLeCOMM. 

<020> Pr ram Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Shari Flanders 

<035> Contact Telephone Number· Number of person identified in data line <030> 7012847221 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> sf l andersGipolartel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an offlc« of the reportlnc carrier; my responsibilities indude ensuring the accuracy of the annual reportlnc requirements for univ«Sal service support 
recipients; ond, to the best of my knowledge, the information reported on this form and Ill any attachments is accurate. 

Name of Reporting Carrier: 

ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

sition of Authorized Officer: 

Study Area Code of Reporting Carrier: Filin Due Date for this form: 

Persons w illfully makinc false statements on this form can be punished by fine or fO<felture under the Communications Act of 1934, 47 u.s.c. §§ 502, 503(b), or fine or imprisonment 
underTltle18ofthe United States Code,18 US. C.§ 1001. 



----------------------------- - --- --- - - ----------------·----·-··--·-- ···-----·--.. ·-·-------
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<010> Study Alee~ 3816H 

<015> Study Alee Name POLAR Tln.BCOKM. 

<020> Pr am Year 2015 

<030> Contact Name • Person USAC should contact reprdlry this data Shari Flandere 

<035> Contact Telephone Number · Number of person ldentifled in data line <030> 7012847221 ext. 

<039> Contact Emell Address· Emall Address of person Identified in data line <030> aUandereepolartel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAlf: 

Certlflcltlon of Officer to Authorize an Alent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting carrier 

I c:erllfy lhlt (Nome of Agent) John Staurulakia. Inc Ia aU1horiud to eubmlt the Information r.pot1ed on blllalf of the repor11ng cerriar. I 
allo certify IIIII I am an ofllcar of 1111 reporting carrier; my rnponaibilitits Include anaurlng the accuracy of the annual data repor11ng raquinmanta provided to the authorized 

nt; -· to the belt of my knowledge, the reporll - dlta providtcl to the aUihoftzed agent is accurata. 

John Staurulakia. xnc 

Date: 06/18/2014 

ext. 

Carrier. 381614 Fll Due Date for this form: 06 30 2014 

PeriCHis willfully m.tkfl1c Ioise sutoments on this form can be puniohed by fone 0< fotfelttKe under tile COmmunications Act of 19)4, 47 U.S.C. H 502. 503(b), 0< fine 0< imp<isonmont 
underlkle 18oftl>e Unked Stites Cod•,11 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Alent Authorized to File Annual Reports for CAF or ll Recipients on Behelf of Reporting carrier 

I, as aJtnt for the reportlnc carrier, certify that lam authorized to submit the annualrepot1s for unlvenal setYice support recipients on behalf of the reportlnc carrier; I have provided 
the data reported htAln based on data provlded by the roportlnc carrier; and, to the best of my knowtedse, the Information reported herein Is accurate. 

J ohn St.aurulaki a, Inc . 

CSRTI PIBD ONLINE Date: 06 18 20H 

Cassandra Heyne 

ext. 

Fill Due Date for this form: 06 30 2 4 

PeriCHIS willfully rna kine~ .. sutornentsonthis form con be punished byline or forfeiture under the Communl<otlons Act of 1934, 47 U.S.C. H 502. 503(b), O<fine or imprisonment und., Title 
18olthe Unked StlltesCode, 18 U.S.C. i100l. 
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Attachments 
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POLAR COMMUNICATIONS MUTAL AID CORP. (SAC 381614) 

ATTACHMENT · LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Polar Communications Mutual Aid Corp.'s Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'"' 

Polar Communications Mutual Aid Corp. f/k/a Polar Telecommunications 

("Company") hereby certifies that it is complying with applicable service quality 

standards and consumer protection rules. The Company is subject to consumer 

protection obligations under federal law and, to a limited extent under North Dakota state 

law as a telecommunications carrier subject to North Dakota Public Service Commission 

regulation. These obligations include, but are not limited to, the following: (1) 

adherence to state requirements that the Company complies with consumer protection 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Ordd'). 
2 /d. at para. 28. 
3 /d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
4 /d. at n. 72. 
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and service quality standards pursuant to North Dakota Administrative Code Article 69, 

including customer requests for lowest price service alternatives (69-09-05-01), 

discontinuance of telecommunications services ( 69-09-05-02), deposits and guarantees 

(69-09-05-03); (2) truth-in-billing requirements, and (3) CPNl, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company also provides service in Minnesota and is subject to consumer 

protection obligations under Minnesota state law. These obligations include, but are not 

limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements 

of Minnesota Public Utility Commission which disclose rates, terms and conditions of 

service to customers; (2) adherence to state consumer protection and service quality 

requirements governing telephone providers which require compliance with the 

Minnesota Administrative Rules listed below; (3) truth-in-billing requirements; and (4) 

CPNl, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

Minnesota Administrative Rules: 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILILNG; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 
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DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT SERVICE. 
7810.2000 NONPERMISSIBLE REAONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3100 EMERGENCY OPERATIONS. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 

INSPECTIONS, TESTS, SERVICE REQUIRMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURANCE REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERATORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 
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practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



-------- --- ----·--·---- -----------------------------------
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Polar Communications Mutual Aid Corp.'s Demonstration of Ability to Function in 

Emergency Situations 

Polar Communications Mutual Aid Corp. £'k/a Polar Telecommunications 

("Company") hereby certifies that it is able to function in emergency situations as set 

forth in §54.202(a)(2)1 and North Dakota Administrative Code 69-09-05-12. The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office can maintain 8 hours, plus or minus 15 percent, ofbattery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed or a mobile power source is available which can be delivered and connected 

within four hours. The Company has battery backup at all office locations and in its 

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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percent. Length of run time is determined by the equipment serving the area and the 

number of customers working out of the equipment. Generators are installed at all 

Central Office locations. They will continue to run as long as the Company has access to 

fuel. The Company tests the batteries at least once per year. 

The Company also provides service in Minnesota. Pursuant to Minnesota 

Administrative Rule 7810.3900, "Emergency Operations," the Company has established 

reasonable provisions to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, 

or acts of God including provisions for emergency power that meet or exceed the rule 

requirement to provide: 

o A minimum of four hours ofbattery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5,000 lines. 

o Mobile power units that can be delivered on short notice and which can be 

readily connected in offices without installed emergency power facilities. 

The Company has informed employees as to the procedures to be followed, 

including reasonable rerouting of traffic around damaged facilities and the deployment of 

emergency power in the event of emergency in order to prevent or mitigate interruption 

or impairment of telecommunications service. 


